
A New User Needs to be Added to the Retailer Account 

(Use the following instructions to add another buyer to an existing Retailer account) 

Step 1: Begin by navigating to https://apps.markettime.com. Click on the "Create an Account" 
button to begin. 

 

 

  

Step 2: Next, you'll choose your account type, which in this case is Existing Users 

 

https://apps.markettime.com/
https://support.markettime.com/hc/article_attachments/29537930364699
https://support.markettime.com/hc/article_attachments/29537940428699


Step 3: Once you proceed, you'll be asked to create your login account, where you choose your 
Username and set your Password. 

 

 

 

Step 4: Once all fields are completed, click Submit to complete registration. 

 

https://support.markettime.com/hc/article_attachments/29537940429467
https://support.markettime.com/hc/article_attachments/29537930367259
https://support.markettime.com/hc/article_attachments/29537940430875


Step 5: Once you submit your registration, your approval will be pending until you reach out 
to support@markettime.com with a request to be connected to the existing Retailer account. 
Please include the existing Retailer Company name and Retailer ID# (this number can be 
found by logging into a MarketTime B2B site with the existing Retailer credentials and clicking 
on "My Account" and then "Change Password"- see screenshot below) 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:support@markettime.com
https://support.markettime.com/hc/article_attachments/29603415834651

